


Librarians play an important role in society. One of the hallmarks of a profession is
that it is guided and instructed by a set of ethical principles and conduct. The
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The American Library Association, the organization that guides the profession that you
aspire to enter, recognizes “the importance of codifying and making known to the profession
and to the general public the ethical principles that guide the work of librarians.” The
principles of the ALA Code of Ethics are reproduced below. The sections that are also
relevant to academic conduct are highlighted.

I. We provide the highest level of service to all library users through appropriate and
usefully organized resources; equitable service policies; equitable access; and accurate,
unbiased, and courteous responses to all requests.

1. We uphold the principles of intellectual freedom and resist all efforts to censor library
resources.

I11. We protect each library user’s right to privacy and confidentiality with respect to
information sought or received and resources consulted, borrowed, acquired or
transmitted.

IVV. We respect intellectual property rights and advocate balance between the interests of
information users and rights holders.

V. We treat co-workers and other colleagues with respect, fairness, and good faith, and
advocate conditions of employment that safeguard the rights and welfare of all employees of
our institutions.

V1. We do not advance private interests at the expense of library users, colleagues, or our
employing institutions.

VII. We distinguish between our personal convictions and professional duties and do not
allow our personal beliefs to interfere with fair representation of the aims of our
institutions or the provision of access to their information resources.
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No specific set of rules or definitions can embrace every act of academic misconduct. A student
who employs any form of academic deceit has violated the intellectual enterprise of the
university.®

The following acts are designated as violations of academic honesty in many
universities:

Plagiarism - representation of someone else’s words, ideas, or work as one’s own without
attribution. Proper quoting and citing are missing.’

Inappropriate collaboration — consulting, conferring, or copying from a secondary party or
parties before submitting a graded product such as a paper, project, or responses on an
examination that are assumed to be solely a student’s own work.?

Inappropriate use of sources — over-reliance upon a source or reliance upon a synopsis or
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Academic Dishonesty means knowingly performing, attempting to perform, or
assisting any other person in performing any academic work that does not meet this
standard of academic honesty. Our goal is to use proactive measures to uphold the
integrity of the University, and to increase the overall value of our diploma.®

Fabrication of data - falsification, distortion, or invention of any information or citation
in academic work. Examples include, but are not limited to, inventing a source,
deliberately misquoting, or falsifying numbers or other data.*

Misrepresentation of circumstances — attempting to secure an unfair advantage over
other students by requesting exceptions or exemptions from the designated
requirements of a course. Examples include lying about a need for an extension for an
exam or paper*or declaring that material either placed on reserve or obtainable
through normal academic channels is not available.

Multiple submission - submitting, without prior permission, any work submitted to
fulfill another academic requirement.*?

Facilitating academic dishonesty - knowingly helping or attempting to help another
student violate any provision of the academic honesty code instituted by the
university.®* Examples include disseminating copies of examinations;

writing a paper for a student or supplying a paper previously written to a current
student to fulfill course requirements.

Collaboration is permitted when the professor sanctions it. Examples are that the professor
designates a graded requirement for the course as a group project, encourages students to
help each other, suggests that a student consult with or engage a tutor to help with specific
skills such as grammar or spelling, or makes tasks such as brainstorming or reviewing each
other’s work a part of the assignment.
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Work on developing good communication skills with professors as you move through your
program of study. The relationships you form with the faculty can have an impact beyond the
classroom. Professors who personally know you are more likely to write letters of
recommendation, give career advice, and pass on contacts.*

Work on developing good communication skills with your classmates as you move through your
program of study. These are your peers upon whom you will depend during your semesters in
the program to work with you on group projects, lend moral support, nominate you for student
awards, and form collegial bonds that may carry over into your professional career.

Before you communicate with your professor:

»Assess the situation.®
»Decide the best venue (private e-mail, discussion post, or telephone call).

»Plan what you are going to say before you act.'®

If you decide to send the professor a private e-mail:

»Start your communication with a salutation
(e.g., Dear Professor Smith or Hello, Dr. Jones)

»Adjust your tone to the situation. Remember that the professor is a highly trained
professional and his or her job is to teach and assess you.’

»Give the context of your situation (e.g., | am working on the exam that is due Friday or |
really can’t come up with an idea for the paper that is due soon.)

»Express yourself clearly and avoid slang or language that may be construed as offensive. If
you are angry, wait at least

24 hours before sending a message.*®
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In the VSU distance learning setting, most of your communications will take place using
online tools provided by the university’s courseware. VSU currently uses BlazeVIEW, a
program that gives each course a password-protected website. The too
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2. ALA Code of Ethics (Chicago: American Library Association, adopted June 28, 1997, by the
ALA Council, amended January 22, 2008), available online at
http://www.ala.org/ala/aboutala/ offices/oif/statementspols/ codeofethics/codeethics.cfm.

3. The Importance of Academic Honesty in a University Community (Valdosta, GA: Valdosta
State University, 2009), available online at http://www.valdosta.edu/academic/Academi-
cHonesty atVSU.shtml

Adapted from Center for Academic Integrity, Duke University, 1999.

4. ALA Code of Ethics, amended 2008.

4.-5. Footnotes added to The Importance of Academic Honesty in a University Community
statement on the Valdosta State University web site.

6.-10. Adapted from Academic Integrity Code, Section 02.A: Violations Adjudicated under the
Academic Integrity Code (Washington, D.C.: American University, effective spring 1991, last
revised fall 2007), available online at http://www1l.american. edu/academics/integrity/code.htm

11.-13. Adapted from the Code of Academic Integrity (Philadelphia: University of
Pennsylvania, Office of the Provost, 1996), available online at
http://www.vpul.upenn.edu/osl/acadint. html

14.-19. Catherine Rayburn Trobaugh, How to Communicate with Your Professor, eHow
(Bellevue,WA: eHow Inc., nd), available online at
http://lwww.ehow.com/how_4473974 communicate-pro- fessor.html

Guide to Ethical Conduct was researched and compiled by
Dr. Anita Ondrusek (2009)

Redesigned by Kailyn Middleton (2015)
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